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SAS INITIATES PROCESSES TO REDUCE THE SIZE OF ITS FUTURE
WORKFORCE DUE TO LOWER EXPECTED DEMAND FOR AIR TRAVEL

As a result of COVID-19, demand is expected to be significantly affected during the remainder of 2020
and it will take some years before demand returns to the levels experienced before the outbreak.
Consequently, SAS needs to adapt the business to a lower demand environment. As a consequence,
SAS will initiate processes to reduce the size of its future workforce by up to 5,000 full-time positions.

The COVID-19 outbreak has removed most of the demand for air travel and thereby the commercial
basis for airlines. Currently, SAS is only operating a very limited domestic network in Norway and
Sweden. Given the current restrictions, SAS expects limited activity in the important summer season. In
addition, it will most likely take some years before demand returns to the levels seen before COVID-19.

The workforce in SAS has notice periods with a mean of six months. The uncertainty regarding demand
and the time it takes to adapt the organization means that SAS must act proactively. This gives SAS the
flexibility to ramp-up the business quickly if demand returns, but also to take further actions if recovery
takes longer than currently envisaged.

The potential reduction of the workforce by up to 5,000 full-time positions will be split with approximately
1,900 full-time positions in Sweden, 1,300 in Norway and 1,700 in Denmark. The processes will be
implemented in accordance with the labor law practices in each respective country. During this process,
SAS will actively engage with its unions and other stakeholders to seek solutions to reduce the number
of actual layoffs across the Group, as well as other productivity enhancements.

‘COVID-19 has forced SAS to face a new and unprecedented reality that will reverberate not only in the
coming months, but also during the coming years. Our ambition is to continue to be the leading airline
in Scandinavia and to have a leading role in the Scandinavian infrastructure as a guarantor of national
and international connectivity. In order to continue this important societal function, we need to adapt our
cost base to the prevailing circumstances. Regretfully, we are forced to adapt our workforce to lower
passenger demand. Not least in view of the company’s successful journey in recent years, which has
been made possible by the great work done by SAS's competent and dedicated employees. We will now
work intensively together with trade union representatives and others to identify solutions so that as few
people as possible are affected. Furthermore, we remain ready to quickly ramp-up operations and
reduce the number of affected positions if demand recovers more quickly,” says Rickard Gustafson, CEO
SAS.

For further information. please contact:
SAS press office. +46 8 797 2944
Michel Fischier. VP Investor Relations. +46 70 997 0673
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SAS, Scandinavia’s leading airline, carries 30 million passengers annually to, from and within Scandinavia. The airline connects
three main hubs — Copenhagen, Oslo and Stockholm - with over 125 destinations in Europe, the US and Asia. Spurred by a
Scandinavian heritage and sustainable values, SAS aims to reduce total carbon emissions by 25% and operate with biofuel
equivalent to equal the total consumption of fuel used to operate all domestic SAS flights, by 2030. In addition to airline operations,
SAS offers ground handling services. technical maintenance and air cargo services. SAS is a founding member of Star Alliance™ and
together with partner airlines offers almost 19.000 daily flights to more than 1.300 destinations around the world.

Learn more at https.//www.sasgroup.net

This is information that SAS AB is obliged to make public pursuant to the EU Market Abuse Regulation. The information was submitted for publication
by Michel Fischier at 08:00 CEST on 28 April 2020.
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SAS VARSLAR OM ARBETSBRIST FOR ATT ANPASSA DEN FRAMTIDA
ORGANISATIONEN TILL FORVANTAD LAGRE EFTERFRAGAN PA
FLYGRESOR

Som en félj av covid-19 férvdntas efterfrdgan pdverkas vésentligt under dterstoden av 2020 och det
kommer att ta flera Gr innan efterfrégan dr tillbaka pd nivderna fére utbrottet. SAS mdste ddrfér
vidta avgérande dtgdrder for att anpassa verksamheten till en milié med Idgre efterfragan. Dérfor

inleder nu SAS en process fér att minska antalet anstdllda  med  upp
till 5 000.

Utbrottet av covid-19 har tagit bort den mesta efterfragan pa flygresor och darmed den kommersiella
grunden for flygbolag. For narvarande bedriver SAS enbart verksamhet inom ett mycket begransat
inrikesnatverk i Norge och Sverige. P& grund av de aktuella restriktionerna forvantar sig SAS en
begransad aktivitet under den viktiga sommarsasongen. Dessutom kommer det sannolikt att ta flera ar
innan efterfragan ar tillbaka pa nivaerna fére covid-19.

SAS medarbetare har i genomsnitt uppsagningstider pa omkring sex manader. Osakerheten avseende
efterfragan och hur Iang tid det tar att anpassa organisationen innebar att SAS maste agera proaktivt.
Det ger SAS flexibiliteten att snabbt skala upp verksamheten om efterfragan aterkommer, men ocksa att
vidta ytterligare atgarder om aterhamtningen tar langre tid an forvantat.

Den forvantade dvertaligheten om 5 000 anstallda kommer att fordelas pa cirka 1 900 heltidsanstallda
i Sverige, 1 300 i Norge och 1 700 i Danmark. Processerna kommer att genomforas i enlighet med
arbetsmarknadslagar och -rutiner i respektive land. Under processen kommer SAS att féra en aktiv
dialog med fackforeningarna for att forsoka hitta 16sningar for att sanka det faktiska antalet
uppsagningar i koncernen.

— Covid-19 har tvingat SAS att ta stallining till en helt ny verklighet som kommer att ge aterverkningar
inte bara under de narmaste manaderna, utan de narmaste aren. Var ambition ar att fortsatt vara det
ledande flygbolaget i Skandinavien och darmed ha en barande roll i den Skandinaviska infrastrukturen
som garant for nationell och internationell tillganglighet. For att kunna fortsatta att uppfylla denna viktiga
samhallsfunktion maste vi anpassa vara kostnader till de radande omstandigheterna. Det oerhort trakigt
och ledsamt att vi tvingas anpassa var personalstyrka till en lagre efterfragan. Inte minst med tanke pa
foretagets framgangsrika resa de senaste aren, som har gjorts mojlig tack vare det fina arbetet som
utforts av SAS kompetenta och uppskattade medarbetare. Tillsammans med foretradare fran
fackforeningarna ska vi nu arbeta intensivt for att hitta I6sningar for att sa fa personer som mojligt ska
drabbas. Dessutom ar vi redo att snabbt skala upp verksamheten och minska antalet berdrda tjanster
om efterfragan aterhamtar sig snabbare, sager Rickard Gustafson, VD for SAS.

For ytterligare information, vanligen kontakta:
SAS pressjour, +46 8 797 29 44
Michel Fischier, VP Investor Relations, +46 70 997 0673
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SAS, Skandinaviens ledande flygbolag, har 30 miljoner resendrer per dr, som flyger till, frdn och inom Skandinavien. Vi kopplar ihop
vdra tre knutpunkter — Képenhamn, Oslo och Stockholm — med éver 125 resmdl i Europa, USA och Asien. Vdra skandinaviska
vdrderingar inspirerar oss i vart hdllbarhetsarbete och SAS ska till &r 2030 minska de totala koldioxidutsldppen med 25 % och flyga
med biobrénsle motsvarande den totala férbrukningen av SAS hela inrikestrafik. Férutom flygverksamheten, erbjuder SAS
marktjénster, tekniskt underhdll och frakttjdnster. SAS dr en av grundarna av Star Alliance™ och tillsammans med partnerbolagen
erbjuds ndstan 19 000 dagliga flyg till mer én 1 300 destinationer runt om i vérlden.

For ytterligare information bes6k https://www.sasgroup.net

Denna information &r saddan information som SAS AB &r skyldigt att offentliggora enligt EU:s marknadsmissbruksférordning. Informationen
Iamnades av Michel Fischier for offentliggérande den 28 april 2020 kl. 08.00 CEST.
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